Sood Professional Homeware Ltd
Last updated: 7 October 2026
1. Introduction
Sood Professional Homeware Ltd (“we”, “us”, “our”) is committed to protecting your personal data. This Privacy Policy explains how we collect, use, store and protect your personal information when you use our website or contact us in connection with our wholesale services.
We are the data controller for the personal data we process.
2. Who We Are
Sood Professional Homeware Ltd
Registered in England and Wales
Company Number: 12377171
Unit 20, Spring Road Industrial Estate
VAT Number: GB375990150
Nature of business: Non-specialised wholesale of food, beverages and tobacco; Wholesale of perfume and cosmetics; Agents involved in the sale of a variety of goods; Non-specialised wholesale trade.
Email: info@soodprofessionalhomeware.co.uk
Telephone: 01902476152
3. What Personal Data We Collect
[bookmark: _GoBack]We may collect and process the following types of personal data:
· Identity and contact data (name, job title, business name, email address, telephone number, postal address)
· Business information (company name, VAT number, trading address, wholesale account details)
· Communication data (messages, enquiries, feedback you send us)
· Technical data (IP address, browser type, device information, pages visited) collected automatically when you use our website
· Marketing preferences (if you have opted in to receive updates)
We do not intentionally collect special category (sensitive) personal data.
4. How We Collect Your Data
We collect personal data when you:
· Fill in forms on our website (e.g. wholesale account application, contact form, quote request)
· Create or manage a wholesale customer account
· Email, call or message us
· Place an order or request a price list
· Browse our website (via cookies and similar technologies)
5. How and Why We Use Your Data (Lawful Bases)
We use your personal data for the following purposes and on the following lawful bases under UK GDPR:
	Purpose
	Lawful Basis

	To respond to your enquiries and provide quotes
	Legitimate interests / Performance of a contract

	To set up and manage your wholesale account
	Performance of a contract

	To process and fulfil orders
	Performance of a contract

	To send important account or order information
	Performance of a contract / Legal obligation

	To improve our website and services
	Legitimate interests

	To send marketing communications (only if you have opted in)
	Consent

	To comply with legal and regulatory obligations
	Legal obligation


6. Who We Share Your Data With
We only share your personal data when necessary with:
· Trusted service providers who help us operate our business (e.g. hosting providers, email services, payment processors, delivery companies) — these parties act as processors under our instructions
· Professional advisers (accountants, lawyers) where required
· Law enforcement or regulatory authorities if required by law
We do not sell your personal data to third parties.
7. International Transfers
Your data is normally processed within the United Kingdom. If we transfer personal data outside the UK, we will ensure appropriate safeguards are in place (such as the UK International Data Transfer Agreement or adequacy decisions).
8. How Long We Keep Your Data
We keep your personal data only for as long as necessary for the purposes set out in this policy, including:
· Enquiry data: up to 12 months after last contact (unless you become a customer)
· Customer account and order data: for the duration of the business relationship plus up to 7 years for accounting and legal purposes
· Marketing data: until you unsubscribe or withdraw consent
9. Your Rights
Under UK GDPR you have the following rights:
· Right of access – request a copy of the personal data we hold about you
· Right to rectification – ask us to correct inaccurate data
· Right to erasure – ask us to delete your data in certain circumstances
· Right to restrict processing
· Right to data portability
· Right to object to processing based on legitimate interests or for direct marketing
· Right to withdraw consent at any time (where we rely on consent)
To exercise any of these rights, please contact us using the details above. We will respond within one month.
10. Cookies
Our website uses cookies and similar technologies. Please see our Cookie Policy for full details of the cookies we use and how you can manage them.
11. Data Security
We take appropriate technical and organisational measures to protect your personal data against unauthorised access, loss or destruction.
12. Complaints
If you are unhappy with how we have handled your personal data, please contact us first so we can try to resolve the issue.
You also have the right to lodge a complaint with the Information Commissioner’s Office (ICO):
Information Commissioner’s Office
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Website: ico.org.uk
Telephone: 0303 123 1113
13. Changes to This Policy
We may update this Privacy Policy from time to time. The latest version will always be published on this page with the updated date.

